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CONTACT: 
66 Nursery Ave, Runcorn, QLD 4113  

Mobile: 0431-481-642 

Email:  yannickl in.au@gmail.com 

QLD Driver License (Class:CA, Type:O)  

EDUCATION/BACKGROUND: 
2011 - 2012 

Master of Information Technology, James Cook University 

2009 - 2010 
Master of Technology and Innovation Management (Major: Biotechnology), University of 

Queensland 

1996 - 2000 
Bachelor of Business Administration, National Taiwan University 

Major in Industrial Administration, Operation Research, Simulation, Logistic Management 

MEMBER & LICENSE:  
2014 - 2015 

Australian Web Industry Association Member (ID 2830) 

ITIL Foundation v2011 

2013 
AWSome Day Certificate, Amazon Web Service 

2012 
Microsoft Retail Sales Associate for WINDOWS 8 

2009 
Project Management Professional (ID 1251514), issued by Project Management Institute, USA 

LANGUAGE: 
Mandarin (Native), Taiwanese (Native), English (Communication) 

REFEREE:  
Darren Chan, Previous IT Director of Elites Wave 

Mobile: 0421-177-155  Email: darren.z.chan@gmail.com 

Pamela Liang, SEO Specialist in News. Corp 

Mobile: 0431-809-286  Email: pamelaxliang@gmail.com 

Cheery Zhang, Product Consultant of Insight Informatics 

Mobile: 0433-566-750  Email: cheeryz@insightinformatics.com.au 

mailto:yannicklin.au@gmail.com
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PROGRAMMING 

CATEGORY 
LEVEL 

LIMITED COMPETENT PROFICIENT 

Website Programming  ASP 3, ASP.NET 4.5 

PHP 5 

HTML 5, CSS3, JQuery 

SVG.js. D3.js 

Website CMS 
Joomla 

Kentico, Umbraco 
Drupal 

WordPress, PyroCMS 

(CodeIgniter) 

Website Shopping Cart  Magento, OpenCart WooCommerce 

General Programming  Java, Python  

MS Office Programming   VBA 

Adobe Flash  Action Script 3  

Mobility PhoneGap J2ME, Titanium  

 
OPERATION SYSTEM 

CATEGORY 
LEVEL 

LIMITED COMPETENT PROFICIENT 

Windows  
Windows Server (2003, 

2008, 2012) 
XP, Vista, 7, 8 

Mac OS   10.7 + 

UNIX HP/UX, FreeBSD 

OS: Ubuntu, MINT, CentOS 

Control Interface: Webmin 

& Virtualmin 

 

Cloud Service (Amazon 

Web Service) 
 EC2, RDS, S3, IAM  

 
APPLICATION 

CATEGORY 
LEVEL 

LIMITED COMPETENT PROFICIENT 
Web Server  Nginx, Lighttpd, MS IIS Apache HTTP Server 

Database (Maintenance 

and Architecture Design) 
NoSQL related Oracle, MS FoxPro, SQLite MySQL, MS SQL Server 

Graphic 
Adobe Illustrator & 

Photoshop CS6 
  

Office  MS Project, MS Visio 
MS Office (2007 +), Open 

Office 

Multimedia Development  Adobe Flash Professional  

Program Tool  
NetBeans, MS Visual Studio 

Git & SourceTree 

MS InfoPath, MS Share 

Point Designer 

Statistics and 

Mathematic Tool 
 SPSS LINGO & LINDO 
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DEC/2013 - JAN/2015  ICT MANAGER, EU GROUP (ELITESWAVE & UBERMEN) 
BRISBANE, QUEENSLAND 

EU Group is the combination of two companies under the same top managers, Elites Wave and Ubermen. Elites Wave is a 

multi-media marketing solution provider located in Brisbane, providing branding, website development, graphic design works, 

interior and outside demarcations for clients.  

Elites Wave is a multi-media marketing solution provider located in Brisbane. The company size grows from the initial five staffs 

to currently more than twenty people in two years. The major services provided by Elites Wave are branding (logo design, 

corporate identity), website development (company website, shopping cart solution), graphic design works (poster, brochure, 

interior wall paper, and business card), and multimedia creation (promotional video, special audio clip). 

Responsibilities 

[Operation] Forecast and arrange the overall needs in computers, accessories, and ICT hardware and software 

(for example, the 3G dongles, label writers, etc.) for all departments 

[Operation] Plan and implement internal trainings not only for ICT department, including on-site guidance 

during job execution and educational courses held in particular sessions 

[IT] Organize and prioritize ICT staff weekly tasks, and periodically review in department meeting  

[IT] Original ICT Business Analyst technical tasks: website developing and maintenance  

[IT] Survey and establish Magento as shopping cart system with licenses and 3rd party components (Theme, 

Backup, Email Delivery, Massive Product/Category Editing, etc.) 

Major Achievements  

[Operation] Design the naming rules of ItemCode (SKU) for clients (Fashion Design, Beauty Salon Wholesale), 

and the responding barcode and label format 

[IT] Plan and setup Magento in dedicated server (Nginx, PHP-FPM, MySQL) for Ubermen Fashion Retailer with 

the Comodo EV SSL (Extended Validation SSL Certificates) 

[IT] Plan and establish the surveillance system, intrusion alarm system, audio system, VEND for POS (Point of 

Sales) and inventory management system, EAS (Electronic Article Surveillance) and RF/RFID tags, EFTPOS 

provider and terminals rental, shop network layout (Wireless), and distributed NAS (Network-attached 

storage) system for Ubermen Fashion Retailer located in Brisbane CBD with various solution providers 

Remarkable Projects 

[Corporate Website] AC&T Education Migration, Ubermen, AAD Realty, Astute Migration, Kinstone 

Development, Naturalane Health Centre , MEC Mining, Black Oak Minerals 

[Functional Website] Brisbane Iconic Accessory Design Contest 

[eCommerce] Ubermen Shopping (Magento), CurrexSole AU (WooCommerce), ScentsforCents 

(WooCommerce) 

[Physical Construction] EU Group Office relocate (for large warehouse), Ubermen flagship store in Brisbane 
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OCT/2012 – DEC/2013  ICT BUSINESS ANALYST, ELITES WAVE 
BRISBANE, QUEENSLAND 

Elites Wave is a multi-media marketing solution provider located in Brisbane. The company size grows from the initial five staffs 

to currently up to twenty people in eighteen months. The major services provided by Elites Wave are branding (logo design, 

corporate identity), website development (company website, shopping cart solution), graphic design works (poster, brochure, 

interior wall paper, and business card), and multimedia creation (promotional video, special audio clip).  

Responsibilities 

[Business] Research and analyze the potential and threat of operations in music industry 

[Business] Initialize and recommend the business strategy toward website customization service for this 

startup company 

[Business] Analyze and decide the responding service vendors and tool providers (Domain Registry, Hosting 

Provider, CMS Platform, Theme Market, 3rd Party Plugins, etc.) 

[IT] Investigate the potential combinations of various IT website services and tools to provide responding 

customer requests, and provide the final suggestion based on the summary of comparisons 

[IT] Assist website designers to solve the tasks of CSS3 / JavaScript techniques implementation 

Major Achievements 

[IT] Build up the initial web service for official quotes and invoices process 

[IT] Build up whole process of website development with concerns of various fields (content management, 

server loading, system security, backup maintenance, etc.) 

[IT] Contribute various websites under customer requests with the variety of website functions (for example, 

event calendar, online ordering form, store location directory, multilingual translation, shopping cart, etc.) 

[IT] Plan and establish the surveillance system, office network layout (LAN + Wireless), and centralized NAS 

(Network-attached storage) system as the files and documents storage of departments for new office in a 

two-leveled-building. The overall capacity of this new office would be 25 staffs. 

Remarkable Projects 

[Corporate Website] ElitesWave (Music Studio, Web & Art Design Company), Tabernacle of All Nations 

Worship Ministries, World News Weekly, 7000 Degrees, Hot Cake House, Color4 Team, Gabriel Kaszab 

[Functional Website] ElitesWave (Noise Reduction Service), Magician Joshua Huang, LakeFieldPark (Real 

Property Sale), Hearing Aid of SKD Group 

[eCommerce] QVBeauty (WooCommerce) 

[Physical Construction] ElitesWave office relocate to bigger space (up to 20 staffs)
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JUL/2007 – SEP/2008   OPERATION SYSTEM SUPPORT ENGINEER, GLOBAL 
UNICHIP CORP. 

HSINCHU 

GUC (Global Unichip Corp.) provides an unmatched combination of advanced technology, low power and embedded CPU 

design capabilities and production knowhow through close partnership with TSMC (Taiwan Semiconductor Manufacturing 

Company, the world's largest dedicated independent semiconductor foundry) and major packaging and testing companies that 

are ideal for advanced communications, computing and consumer electronics ASIC (Application-Specific Integrated Circuit) 

applications. 

Responsibilities 

[Operation] Daily operations analysis 

[Operation] Proposal for improvements of efficiency and affectivity 

[Operation] SOP (Standard Operation Process), tools and reports build and modification  

[IT] Define spec and pilot-testing of new Oracle ERP systems introduction 

Major Achievements  

[Operation] Proposal of operation process for Project Managements 

[IT] Design the universal Naming Rule of Items for Oracle ERP system implementation (Applied in Project, 

Final Products, WIP, and Materials)  

[IT] Design and regulate the end-users’ function requests and make documents on related business logics for 

Oracle ERP system implementation (Modules of Procurement, Manufacture, Logistic, and Customer 

Management) 

[IT] Build Sales Forecast Summary Reports (MS Excel Macro) 

JUN/2006 – JUN/2007   PRODUCTION PLANNER, GLOBAL UNICHIP CORP. 
HSINCHU 

GUC (Global Unichip Corp.) provides an unmatched combination of advanced technology, low power and embedded CPU 

design capabilities and production knowhow through close partnership with TSMC (Taiwan Semiconductor Manufacturing 

Company, the world's largest dedicated independent semiconductor foundry) and major packaging and testing companies that 

are ideal for advanced communications, computing and consumer electronics ASIC (Application-Specific Integrated Circuit) 

applications. 

Responsibilities 

[Operation] Reply and confirm customers’ requests (usually rescheduling) 

[Operation] Material planning and booking based on Sales Forecast  

[Operation] Pilot projects schedule control (Engineering Depart. and Vendors)  

[Operation] Inventory Check and Low turnover rate products review 

Major Achievements 
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[Operation] Handle for 6 major B2B customers (3 of USA, 2 of JPN, and1 of EUR) : AMTEL, NEC, and SONY 

[Operation] Contact windows for semiconductor chip subcontracts (Advanced Semiconductor Engineering – 

Biggest global IC Assembly House, Siguard and Ardentec – two top IC Testing Houses)  

FEB/2004 – JUN/2006   INDUSTRIAL ENGINEER (FAB8E), UNITED 
MICROELECTRONICS CORP. 

HSINCHU 

UMC (United Microelectronics Corp) is a leading global semiconductor foundry that provides advanced technology and 

manufacturing for applications spanning every major sector of the IC industry. The company employs over 15,000 people 

worldwide and has offices in Taiwan, Japan, Korea, China, Singapore, Europe, and the United States. 

Responsibilities 

[Operation] Motion/Operation study and performance improvement in factory 

[IT] Simulation of middle-term (weekly and monthly base) capacity in factory with the tools of MCP running 

on Unix, for loading forecast and arrangement of cross-fabs operations 

[IT] DB Servers (MS SQL Server & Visual FoxPro) and OS Servers (Win2K & Unix) maintenance and fine-tunes 

Major Achievements  

[Operation] Initializing and modification of Standard Cycletime in Factory Operations 

[IT] Design and build Photo chemicals Usage Monitor and Analysis System (PHP + MS SQLServer) for a pack 

of steppers and scanners in photo area 

[IT] Build IE Web Portal, putting all reports online available (PHP + MS SQLServer)  

MAY/2002 – FEB/2004   CONSULTANT, A2 AUTOMATION INC. 
TAIPEI 

A2 endeavors to software engineering, software technology, industrial knowledge management, web-based application 

development and system integration. A2 also provide clients with custom-made, easy-to-integrate and open-frame solutions 

based upon their specific requests. 

Responsibilities 

[Operation] Customer Technical Contact window and leader of Taiwan Team (2-4 staffs)  

[IT] Customer requests analysis and system spec define 

[IT] Databases (SQL Server) and Servers (Win2K) management 

Major Achievements  

[IT] Design and Coding for Ford Web Project Management System of USA factories. (ASP) 

[IT] Software Project Proposal and system constructing for clients of various industries, like Health Clinic, 

Medicine Factory and vehicle spare parts Manufacturer. (ASP + Javascript) 


